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Questions? Call 1-800-993-9012.
If after hours, leave a message and your call will be returned

1.	 Select your Product
2.	 Next, Fit the patient 

with the product

Badge into the iPad 1.	 Select your PATIENT. 
*If patient is not listed, use the 
+ sign in the right corner to add 
patient or use ADVANCED 
SEARCH to view more patients

2.	 Select the Physician 
who prescribed the 
product

1.	 Scan the product’s 
barcode

1.	 Select laterality if 
applicable

2.	 Select the correct 
product to dispense  
* ensure that the serial 
numbers match up on the 
products

3.	 Choose Dispense
4.	 Choose the Patient 

Designee and then 
present the iPad for 
Signature

1.	 Select Done Signing 
*if applicable print or email 
the ABN 

2.	 Confirm green check 
mark appears

3.	 Log out 
4.	 Lastly, Return iPad to 

the designated area

If you need to return an item:
1.	 Go into products 

assigned and swipe left 
to DELETE

2.	 Bring the item back to the 
room

Choose Dispense
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